
Session 4- Relate



Aims for the session:

1. Reflect on the journey so far

2. To consider how body language can be used to translate 

behaviour 

3. To investigate the power of play in de-escalating behaviour 

4. To understand the social discipline window of interaction 

5. To consider the impact of words and language 



Journey so far…
•Session 1- Culture of Unconditional positive regard-
understanding the relational approach and how this supports 
children of today. 

•Session 2-Neuroscience- understanding how the brain controls 
behaviours and how we can adapt our approaches when 
underpinned with theory of neuroscience

•Session 3-Regulate- supporting children to regulate their 
emotions with practical strategies that can be used inside and 
outside the classroom.



Coming up…

Today

•Session 4- Relate

During staff training session

•Session 5 – Repair



Our first step. You 

cannot successfully 

relate or repair with a 

child if they are not 

regulated. 

Second step. Our session today. 

Connecting with the child through familiar 

and sensitive relationships. 

This will help us translate what behaviour 

we are seeing and understand its meaning.

Third and 

final step. 

This will be 

covered in 

another 

session. 



Translating behaviour

Causes of behaviour



Causes 

1. Revenge 

2. Communication breakdown

3. Trauma 

4. Anxiety 

5. Power seeking or attention needing 

6. Not getting the balance of challenge and support right 

https://www.youtube.com/watch?v=4p5286T_kn0

https://www.youtube.com/watch?v=4p5286T_kn0


Causes 

1. Revenge- injustice, recruit friends, conflict, flock response 
2. Communication breakdown-lack of clarity from adults about routines, rules 

and expectations. Task may not be explained well in class.
3. Trauma- window of tolerance is low, triggered emotional responses, conflict 
4. Anxiety- stressful situation, struggle to understand response, cause memory 

experience, quickly without warning
5. Power seeking or attention needing- child may seek attention in an 

inappropriate way, if we provide it in an appropriate way then they will not 
continue to demand it inappropriately. The brain seeks what it needs and will 
do so through whatever it means it can. 

6. Not getting the balance of challenge and support right- Too much 
challenge without support or too much support can cause conflict 

https://www.youtube.com/watch?v=4p5286T_kn0

https://www.youtube.com/watch?v=4p5286T_kn0


How can we support- some ideas 

1. Sensory need- movement break/regulating activity (note 
movement breaks need to be intentional- tell children where to go 
and if appropriate with an adult) 

2. Anxiety- limited choices, scaffold what is being asked/needs to be 
done in manageable steps, support 

3. Seeking connection- offer check ins, find something you can bond 
over, verbal/non verbal connection, remember something they’ve 
told you 

4. Distressed- regulate first. Distract with jobs, heavy books work a 
treat, post it notes with messages to other people



Types of body language 

Facial expressions 

Body posture 

Hand gestures 

Eye contact 

Vocal tone 



Attachment styles 

Secure- can convey feelings 

comfortably and consistently. I can 

manage my emotions well. No fear 

of abandonment. 

Anxious- feels alone, leads to 

thinking no-ones cares, wants 

people to pay attention to them.

Avoidant- self-sufficient, no need 

for emotional connections, fine how 

they are, often can seem isolated 

Fearful- Hardly trust anyone, better 

not based on past experiences, 

best to stay away to keep away 

from harm and pain. 



Secure vs Insecure feelings 

I am good, wanted, 

worthwhile, competent and 

loveable. 

My caregivers are 

trustworthy and responsive

The world is a safe place

I am bad, worthless, 

unwanted, unlovable. 

My caregivers are hurtful and 

untrustworthy

The world is dangerous 

You can see how the 

insecure feelings 

can easily manifest 

and present into 

anti-social type 

behaviours. 



Add in handouts here 





How can we show children that they are safe and secure in 

school?

P- Playfulness 

A- Acceptance 

C- Curiosity 

E- Empathy 

This is a trauma informed 

approach to use with 

children to help remove 

judgement, help them feel 

secure, seen and heard 

and validates their 

emotions. 



Playfulness examples- Caregiver uses a playful nature and light tone to calm the child down to 

regulate and relieve tension. At times this is hard, this is where we need to tag team in other staff 

members. It is worth noting that this may not work for some children and actually may make them 

dysregulated. 

Acceptance examples- Caregiver validates the emotion without judging the bad behavior. They 

say, "It is okay to feel really mad and frustrated when you walk through that door." This separates 

the child's inner feelings from the angry action. ‘I accept you for who you are even if your current 

behaviour is unacceptable’. 

Curiosity examples- Caregiver uses’ I wonder’ phrases to spark the children’s curiosity, child 

would normally interject at this point creating a bond. 

Empathy examples- arguing one of the most important. Caregiver relates to the child and 

responds to them with understanding. ‘If that happened to me I would be really sad too’ ‘How you 

are feeling is okay, let’s work together how we can respond better next time’. 





https://www.youtube.com/watch?v=

1Evwgu369Jw

https://www.youtube.com/watch?v=

t685WM5R6aM

https://www.youtube.com/watch?v=1Evwgu369Jw
https://www.youtube.com/watch?v=t685WM5R6aM


How can conversations help children?

W-Wonder 

I- Imagine 

N- Notice 

E- Empathise 

Conversation A:

I wonder if you’re feeling upset 

with what’s happened in the 

playground.

I imagine it’s really hard to hear 

those things and can be really 

hurtful 

I’ve noticed that you have come to 

talk about it rather than keep it to 

yourself which is the right thing to 

do as we can now sort it out. 

Conversation B:

Adult: I wonder if you’re feeling upset about what 

happened in the playground.

Child: Yeah. They were calling me names, so I got angry.

Adult: I imagine it’s really hard when someone says unkind 

things to you, especially when you’re already feeling angry.

Child: I was really angry, so I hit them.

Adult: I’ve noticed that you’re being honest with me about 

what happened. It’s okay to tell me how you were feeling, 

even when you’ve made a mistake.

Child: But they made me angry first.

Adult: I wonder if you’re feeling like hitting them was the 

only way you could show them how angry you were.

Then can go onto strategies for next time/making things 

right/consequences 



While you watch this video consider: 

https://www.bbc.co.uk/programmes/p05zdq4z

Who has a connection with the boy?

How did language play a part?

Did they use PACE or WINE?

What was the boy’s body language telling you/

Did the adults body language help or hinder?

What would you have done differently?

https://www.mentimeter.com/app/pr

esentation/alhib6beazvvhaeqitb1zh

czkj871ady/edit?question=jgrh18ao

njdu

https://www.bbc.co.uk/programmes/p05zdq4z
https://www.mentimeter.com/app/presentation/alhib6beazvvhaeqitb1zhczkj871ady/edit?question=jgrh18aonjdu

